
 

Practice 

Newsletter 
for the 

AVISFORD MEDICAL GROUP 
__________________________________________________________________________________________  

Editor: Jerry Nelson                              Visit our Web-Site – www.avisford.co.uk March 2007  
 

Booking 

Appointments in 

Advance 
Some of our patients’ comments from past 

Patient Surveys have revealed that they are 

not fully aware that we do actually allow 

routine GP (and Nurse Practitioner) 

appointments to be booked in advance. 

 

Obviously, in many instances, a patient 

with a new health issue will want to see a 

GP or a Nurse quite urgently – and, as such, 

we try to give such patients a chance to see 

a GP or a Nurse within 24 hours of their 

request. 

 

If your problem is not urgent, however, 

please ask for a pre-bookable appointment. 

You may sometimes have to wait for a 

week or more (especially for a specific GP), 

but we don’t mind you asking and we may 

be able to accommodate you. 

 

For professional people who find it difficult 

to take time off work, even when arranged 

in advance, we can offer totally pre-

bookable surgeries on most Monday 

evenings at Middleton and on Thursday 

evenings at Yapton. On Thursdays, a 

Practice Nurse is normally present in the 

evening as well. 

 

Staff Training 
Many of you may have experienced a 

frustrating visit to either of our surgeries on 

a Tuesday or Wednesday afternoon when 

we have been closed for staff training. We 

always publicised such closures in advance 

but our posters may not always have been 

easy to spot amongst the many other posters 

on display.  

Although we have every intention of 

continuing with staff training, we have 

determined that we will do this, wherever 

possible, over a lunchtime. This will still 

cause some disruption to our service (as we 

normally remain fully open at lunchtimes) 

but we hope that this will cause less 

inconvenience for our patients. 

 

 
Touch Screen 

Checking-In 
As advised in our last Newsletter, we have 

installed new touch-screen check-in 

facilities in both surgeries. The main 

intention of these screens is to alleviate 

some of the pressure on our Receptionists at 

busy times. 

We would like to emphasise that this new 

facility is an option and we did not intend to 

put patients under any pressure to use the 

screens rather than checking-in in the 

normal way. 

The system is very easy to use and simply 

requires patients to specify if they are male 

or female and the day & month from their 

date of birth. The system will then confirm 

the appointment details and will invite the 

user to take a seat in the waiting area. 

Of course, if patients experience any 

problems with the new system, a 

Receptionist is always on hand to assist. 

 

Dispensary 

Quality Scheme 
The Yapton Dispensary has signed up to the 

Department of Health’s new Dispensary 

Services Quality Scheme. This is a new 

initiative to increase the overall quality of 

dispensing medication to patients. 

 

As initial members of the scheme, we have 

a duty to ensure that all of our Dispensers 

are suitably qualified and are continuously  

up-to-date with medication and legislation. 

We must adhere to strict operating 

procedures and must maintain accurate 

records of everything that we do in the 

Dispensary. 

 

The scheme also requires us to monitor our 

patients’ use of their medication by using a 

set of 5 questions which are known as a 

DRUM (Dispensary Review of the Use of 

Medication). This review is different from a 

medication review that can only be carried 

out by a GP. A DRUM can be carried out 

by a GP, a Nurse or a Dispenser. 

 

 GP or Nurse? 
We may not have kept our patients up-to-

date with the sort of conditions that can be 

seen by our Nurse Practitioner Team. Sue 

Irvine along with our uniformed nurses, Viv 

Shepherd and Teresa Meehan are vastly 

experienced and qualified to treat many 

minor illnesses and ailments that would, in 

the past, have been seen by a GP such as:- 

Coughs, colds and influenza 

Sore throats, sinusitis and hay fever 

Ear-aches and headaches 

Chest infections 

Diarrhoea & vomiting 

Indigestion and constipation 

Eczema, skin rashes, bites, stings, etc. 

Urine infections and cystitis 
….and many more! 

 

Middleton 

Extension - 

Update 
In our last edition, we told you of our 

intention to extend our Middleton surgery -  

the new extension, along the width of the 

front of the building, will include a second 

Treatment Room and two GP consulting 

rooms. 

 

The existing surgery – although pleasant, 

bright and modern - is quite restrictive and, 

without some additional clinical space, the 

Practice would struggle to meet the 

increased demands that will be placed upon 

it over the next few years. 

 

Building work has been delayed, not so 

much while planning permission was 

sought but because of obtaining structural 

information required for the complying 

with building regulations. 

 

Work is now scheduled to begin shortly and 

will last for about 3 months. During this 

time, we may have to divert patients into 

the surgery via another entrance – and there 

will be the dust and noise that cannot be 

avoided when construction work is under 

way. Please accept our apologies in 

advance for any upheaval. 



 

 March 2007  

Patient Survey – 

Planned 

Improvements 
In 2006, for the first time, we conducted 2 

separate Patient Surveys – one for each 

surgery. As a result of the 2006 survey, a 

Practice Meeting was held in February to 

discuss the results – and to address some of 

the areas that you reported that you were 

not too happy about. 

This meeting gave rise to a number of 

‘projects’ for 2007 including:- 

1. Extension to the rooms/facilities at 

Middleton Surgery. 

In an ideal world, the Partners would like to 

extend both surgeries but this is simply not 

possible at Yapton. It is hoped, however, 

that an extension at Middleton will benefit 

both surgeries. 

2. Improved Access 

During 2007, our Practice Manager will be 

looking into how we can improve telephone 

access to both surgeries as well as the 

availability of appointments for GPs and 

Nurses. 

3. Patient Information 

We will be looking to improve general 

information to patients via display screens 

in our waiting areas. This should help us to 

disseminate important information to 

patients without clashing with vital health 

information posters, etc. 

4. Yapton appearance 

We will be hoping to smarten up the 

appearance of some of our rooms at Yapton 

by applying a coat (or two!) of paint. 

5. Music in Waiting Areas 

We play music in our waiting areas at both 

surgeries for reasons of confidentiality. We 

try not to cause offence by our choice of 

music.  

Other points raised in the 2006 survey 

include our general standard of customer 

service which we are continually looking to 

improve. 

 

SRH Laboratory 

Requests 
Another new system has been installed in 

the Practice - for requesting blood and other 

micro-biology tests at St Richard’s 

Hospital. 

We are now using a system that matches a 

patient’s sample with the GP or Nurse’s 

original test request. 

The actual sample is matched to the request 

via a bar-coded form and it is hoped that 

this new system will be more reliable and 

will save a significant amount of time. 

 

Choose & 

Book 

Referrals 
 

The Practice would like to thank all patients 

who have needed to be referred to 

secondary care via the Department of 

Health’s new Choose & Book computer 

system. 

As reported in our October 2006 newsletter, 

the new system requires your GP to provide 

you with a choice of hospitals and to 

initiate the appointment booking process for 

you. When you leave your GP’s surgery, 

you should have a piece of paper with all 

the relevant details for you to make an 

appointment at the hospital of your choice. 

Naturally, as with any new system, there 

have been a few ‘teething troubles’ but, 

hopefully, apart from one or two notable 

exceptions, the majority of referrals have 

gone smoothly. If your own referral has not 

gone according to plan, however, please let 

us know. 

 

Avisford Amblers 

‘Amble’ Again 
 

Following their efforts last year (for which 

the Practice would like to thank its many 

generous sponsors) staff and patients of the 

Avisford Medical Group have decided to 

take part once again in the Chichester 

Corporate Challenge, comprising a series of 

three races around the streets of Chichester 

over a distance of 3 miles. 

Races this year are scheduled for 28th 

February and 14th & 28th March. 

If you fancy cheering on the Avisford 

Amblers team in its natty blue T-shirts – or 

would simply appreciate some 

entertainment, the races start at 7.40pm at 

the Assembly Rooms in Chichester City 

centre. 

 

 

 

 

 

 

 

 

 

 

 
 

  

The National 

Spine 
There has been a lot of recent speculation in 

the national press about the government’s 

plans for a national database of clinical 

information – termed the National Spine. 
 

Some patients have become so concerned 

about the prospect of their confidential 

medical records being accessible to 

countless people across the UK, that they 

have written letters, asking their GP 

Practice not to allow their records to be 

shared in such a way. 
 

There is no doubt that improvements in 

record-keeping have to be made. Every 

year, many patients are harmed due to the 

unavailability of up-to-date records, the 

absence of records relating to allergies, etc. 

and notoriously bad hand-writing or 

transcription errors. 
 

The new systems will improve healthcare 

for millions of people and will prevent 

thousands of unnecessary deaths. They will 

ensure that crucial patient information is 

available at the point of need. 
 

The Secretary of State for Health 

appreciates that people have concerns about 

the potential implications of such new 

technology and these concerns have been 

seriously considered. As a result, an NHS 

Record Care Guarantee is to be published 

which explains how health records will be 

used, shared and kept safe and confidential. 
 

Patients will be able to have their summary 

care record flagged such that it cannot be 

accessed without their permission and, at 

some time in the future, sensitive 

information can be placed in ‘sealed 

envelopes’.  Any such information will not 

be able to be viewed without the patient 

giving specific consent. 
 

Clinical care records will be controlled very 

tightly and will only be used for providing 

care – and there will be criminal penalties 

in the unlikely event that there is any 

misuse. 

 

Initially, it is intended that only patients’ 

medication and allergies are placed on a 

central register but this Practice would like 

to reassure all patients that nothing will be 

done in this respect until everyone who is 

affected has been informed and has been 

given the chance to discuss the matter with 

their GP. 

 


